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Well we’re half way through the year and at the risk of sounding just like 
my Mother, I can’t believe where the year has gone. It does seem the 
older I get the faster time goes, or is it because everything takes me 
longer? 
The summer is here apparently. We all complain at times about the 
British weather, too hot, too cold, too wet, too dry. I lament that we 
don’t seem to have the long hot summers of my childhood when we 
played out all day and had picnics in the garden, so like many of you I 
look forward to going abroad for guaranteed sunshine. Don’t forget if 
you are travelling abroad book early for an appointment with the 
Practice Nurse if you need vaccinations, make sure you pack a high 
factor sun cream and your sunhat. Then enjoy yourselves! 
 
Looking ahead, when you return from your holiday please put a 
reminder on your calendar to book in for your Flu jab.  What did I say 
about time going fast!! 
We will be giving Flu injections from the beginning of October, these will 
be bookable from the end of August. Once booked please don’t forget to 
attend, the Nurses are so busy at this time of year and it is often difficult 
to rearrange the appointments. 
 
Many of you that have visited the Surgery recently have commented on 
the improvements made. We now have automatic entrance doors, there 
are new chairs in the waiting room and the bench seating has been 
recovered. There is also new flooring in the consulting rooms. All these 
improvements were made to comply with Infection control regulations 
or as a result of patient feedback. 



Our recent Infection Control Inspection was excellent with no 
outstanding recommendations. We will endeavour to continue with this 
high standard. 
 
We have had another 4 telephone lines installed so we now have 10 
lines coming into the Surgery, so hopefully not so many of you have had 
to keep re -dialing at our busiest times. 
 
From 1st June 2015 all patients have a named Doctor. This will be one of 
the GP partners. You can still have an appointment with any of the other 
Doctors in the Practice but your named GP will work closely with the 
Doctor you see to provide a high standard of care. If you are unsure who 
your named Doctor is, please ask at Reception. 
 
We are looking to recruit patients aged 20-49 to our Patient 
Participation Group. We usually meet one evening every 8 weeks for a 
couple of hours to discuss the Surgery and local health issues. If you are 
interested in joining please contact myself or my assistant Jane and we 
can tell you more about it. 
 
We are aware that there are many Carers in the Neston community, we 
are actively trying to identify all carers that are patients so that we can 
give them better support and direct them to where the best appropriate 
services are. If you are carer, whatever age, please let us know.  
 
An ongoing Survey is the Friends and Family test. This is a national 
Survey to see if you would be likely to recommend this Surgery or not, to 
friends and family. We would appreciate you filling a card in and putting 
it in the box at reception or completing the Survey on line. An online 
version of the survey can be found on the right of the Website home 
page under “Have your say”.  All responses are anonymous. 
 
As always I hope if you need the services of the Surgery that your 
experience is satisfactory and I welcome comments both positive and 
critical to improve the service we offer to you. 
 
Best wishes 
Heather 
 


